
ASHENTEL'
Always connected to you

CtJR NEIGHBOR
1O5O WINDRIDGE PARKWAY
HARDY VA 24065

t-lel lo Neighbor,

Wehavegreatnewsfc:-yciil Sheitei isexiencingthe:-retvvort,r.ric,,,;trarear,r,hlc[^mealsthalyoui,vill
soon ha.r,e access to lrght-ingfast:nternet. We r,v;ll be ls:ng a frber cDitc netvr,cTk tn,vout- re:ghSorhooc
which means fast. reliable internet speecls - both when upicadr;-rs an,l dclvnloadirg conient,

Vi'itn a fiber netwcrk, you rvr:l ce able tc stream TV shov;s. video conference or play on ine real-time gan:es
without buffering crglitching. iile'll aisc De ab:e to prcvide ,vou ir,iitl T\,,and tone 2hone seT!,ices.

We will begin work in your neighborhood within in the next 30 days*.

This woi-k wil: be for the initiai phase of construction. Shentel w,li noril',,you by mail when all phases ci the
ccnstruclion are comp;ete and sertrices ma',, be orde,-ed.

To pro'ride upgraded services. we will be installing ficer optic cabie either undergroL;nd cr on the exist'ng
poles throughout Vour neighborhood. During this construction phase, you can expect to see coi-rstrLlction
teams, trucks and equipment in your area. We will make every effort to minirnize noise ard disrupiion.

Ycu will irot need to be home whiie this wcrk !s beirg perfori-.:.red. We do nct anticipate a disruption in a:r,
of your current services ar utif ities during construct;on, but if you dc e><perience a lcss of service. let us
know and we will work tc get your services re:tored 7,r quickly as possible.

For more information and updates:

o \lv'atch icr future anncucements, mailers or other ccmrnuncations irom Shentel.

o Visit shentel"com/vati icr a mcre deraileC consiruction plan and sciredule.

o Cail I-800-5HENTEL with fi;ther questions. Piease be awaie that',r,-e will n*i be able to rake ordei.s for-
ner.i high-speed lniernet serriice unt;l all cclstruction ic romnletec

l'fe iook forward tc servingyour area!

S ince reiy,

/t/L",t il)#,-
l\4ark Watkrns
Vic: PresrCerr, Nlar I e ti.g

xDue to weather and unexpected issues outside of our control, we are unable to provide
available. Plans subject to change without notice. All services not available in all areas_

dates fcr the cofstru,:tion tln-eline, or when ne,,,l,services wll be

INTERNET SPEEDS UP TO

GIG
PER SECOND

lAlG To yoUR
CgM



Construction ASHENTEU
Always connected to you

starting soon
Fast, reliable lnternet is coming
tc your area.

What to expect
Shentel will soon begin work in your
neighborhood to be able to offeryou fast,
reliable lnternet, TV and phone service. Be on

the lookout for our equipment and crews.

Here's what to expect over the coming weeks.

Today:
You may see paint or flags in the area to mark
existing utilities.

Within the next 2 weeks:
Construction teams will begin working nearby
to place fiber optic lines either above or below
ground.

For more details on construction
plans and schedule, visit:
www.shentel.com/vati

Construction activity
Shentel teams and other contractors
may be seen working on poles,

ground boxes or burying fiber lines to
place fiber optic cable above or below
grou nd.

This work should not interfere
with any of your current services
or utilities. Please call if you are

experiencing issues.

Signage, flags, and markings
You may see paint or flags in the area
to mark existing utilities. We may also

have signs up with traffic instructions
where needed.

Construction crews
You may see construction teams,
vehicles and other equipment from
Shentel and its contractors in the
area.

Our goal is to minimize noise and

disruptions.

Service Availability
We will contact you by mail when

services are ready to be ordered.
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Approximately 5-8 months:
Services will become available. ln a few months,
we will send you more details on the new

services and how to sign up.


